Arrival after 2:30pm and prompt departure 10am
 Madeira House Booking Terms and Conditions
Contract of Hire
The contract is made between the Visitor and the Owner of the property and is deemed to be made subject to these Conditions of Hire and the Booking Conditions and Information contained herein. The acceptance of a booking from a Visitor creates a contract between themselves and the Owner of the property. Once the Deposit has been received, the holiday booking is then firm, and the full rent will be required within the agreed time period.
Payment and Deposit
The Visitor will be asked to send a reservation deposit of 10%. Telephone/email reservations will be held for 4 days and officially confirmed once we have received your deposit or payment in full. 
The full rental must be sent to the owner 6 weeks before the arrival date. When the full balance of the rental has been received travel directions and key arrangements will be forwarded. 
(a) If any items left behind after the Visitor’s departure are to be returned, then postage and packaging will have to be paid by the Visitor.
(b) Changes to holiday dates requested by the Visitor after the Confirmation of Booking has been issued are subject to availability and the agreement of the Owner in writing.
(c) The Owner advises they are unable to accept post-dated cheques and will return any that are received, this may incur an administration charge. The Owner will accept no liability for any charges incurred by the Visitor should a post-dated cheque be inadvertently banked early.
Payment by Overseas Visitors
Visitors coming from abroad may pay by Bank Transfer to the Owner’s Account (details on request) We strongly recommend overseas Visitors arrange full travel insurance (including cancellation cover) in their country of residence.
Cancellation

Once the Deposit and initial payments have been paid and accepted by us, visitors are liable for all the charges of the holiday as a binding contract has been deemed to be made between the holiday Visitor and the Owner. Any cancellation made by the Visitor (for whatever reason) shall be in writing addressed to the Owner.  The effective date of cancellation is when written notification is received by the Owner. 
More than 4 weeks prior the start date of holiday 
If the booking is cancelled in writing more than 4 weeks prior to the start date of the holiday all efforts will be made by the Owner to re-let the property and if successful your deposit will be refunded less 10% administration Charges. If the Owner cannot re-let the property the deposit will not be refunded and will be forfeit. 
Less than 4 weeks prior to the start date of the holiday
If the booking is cancelled in writing less than 4 weeks prior to the start date of the holiday all efforts will be made by the Owner to re-let the property and if successful the full amount will be refunded less 15% administration charges. If the Owner cannot re-let the property the Visitor will be liable for the full cost of the rental and the full rental will therefore not be refunded and will be forfeit. 
Holiday Cancellation Insurance

We strongly urge Visitors to make their own arrangement for Holiday Cancellation Insurance, as the Owner does not accept responsibility for a Visitors cancellation or curtailment of a holiday and cannot guarantee a refund. 
Non Availability of Property

If for any reason beyond the Owners control the property is not available on the date booked, for example as a result of flooding, all rent will be refunded in full but the hirer (Visitor) shall have no further claim against the owners or the agents.
Number in Party

This must not exceed the maximum number stipulated in the property description unless you have informed  the owners on the booking form. 

Electricity, Gas 
Electricity and Gas are included in the rent.
Parking

Parking permits will be provided as required for all cars for the duration of your stay.
Keys/Access Arrangements

The details concerning the access arrangements will be clearly detailed prior to the start of the holiday, On the day of departure, keys must be returned as instructed.
Linen

Bed linen is provided for the number of visitors stated on the confirmation letter. Parties with young children are requested to bring waterproof sheets. Request towels, if needed, on booking form. Please bring your own beach towels.
Arrival and Departure Times

Visitors (unless otherwise agreed) may take up occupation after 2.30pm on arrival and must vacate promptly by 10am on departure day. 
Damage

Visitors are asked to please leave the house as they find it in a clean and tidy condition. Any damage or breakages are the responsibility of the Visitor. Please advise us of any breakages that occur before you vacate.
Web Site Literature

Whilst every effort has been made to ensure that the details contained in the Web Site or in other provided literature is accurate at the date of publication, no guarantee can be given. The descriptions contained do not constitute part of an offer or contract.
Problems

We are most anxious that all Visitors booking holidays with us will have an enjoyable time. In the event of a problem the Visitor must contact the owner immediately and we will do our utmost to resolve the problem.
Pets

We are unable to accommodate pets.
Household/electrical Appliances

From time to time household appliances, particularly electrical appliances, will fail, If this does occur, please advise the owner immediately so that a replacement can be provided at the earliest possible moment. Any defunct appliances should be left at the property for later inspection.
Cleaning

Visitors are asked to please leave Madeira House as they find it - in a clean and tidy condition. Cleaning things will be provided for if an accident occurs.
Smoking

Smoking is not permitted at Madeira House. We will charge the visitor the cost of any cleaning involved to have to remove the traces of smoke from the property. This can include dry cleaning of soft furnishings, curtains and shampooing of affected carpets.
Access

The owners retain the right to enter the property for any reason at any time. Notice will be sought in advance but cannot be guaranteed.
　
　
 

 

